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RMA 
Gillam-FEi

REQUEST FOR RETURN MATERIAL AUTHORIZATION FORM

The purpose of this form is to track the possible non-conformities of the theGILLAM-FEi products that the Customer intends to send back for repair purpose. With this joint collaboration we will enhance the quality and communication between yourselves and GILLAM-FEi.

PLEASE USE ONE FORM PER PART TO BE RETURNED
Return this form by e-mail or fax to: GILLAM-FEi E-mail: info@gillam-fei.be – Tél: 04/232.95.95 – Fax: 04/223.42.76
	Customer is requested to fill out the following:


	1

	Company:

		Contact Person:

	
		Address:

		E-mail:

	
				Phone:

	
				Fax:

	
	2

	Part Name:

	
		code:

	
		Serial Number

	
	3

	Description of non-conformity


		Dead on Arrival
(
Functional Breakdown:     (
	Mechanical break down
      (
Non-identified recurrent failure      (
	Other

(

		Explanation of misbehaviour/weakness (please indicates circumstances of problem)


	4

	Date:



	Supplier (GILLAM-FEi) completes the following reports:

	5
	RMA N° (GILLAM-FEi) :



	

	Failure Analysis & Corrective Action Form (to be completed by GILLAM-FEi)

	6
	Root cause of non-conformity



	7
	Corrective and preventive action report



	8
	Approved by:
	Date:


